
5 Page: 1 of version 21300000896758MADoc ID No:

MASTER AGREEMENT MODIFICATION Show Doc ID number on all packages, 
invoices and correspondence.

IMPORTANT

Commonwealth of Kentucky

Renewal 
Includes vendor acknowledgement of EO11246 and HB5.

Proc Folder:
Doc Description:

Procurement Type:

Issued By:

Computer Equipment or Software
03/01/2013 02/28/2017

SUSAN NOLAND

Record Date:
Expiration Date:
Cited Authority:

MA 758 1300000896 2749811

FAP111-35-00-CG

5

Reason For Modification:

Doc ID No:

Effective Date:

Telephone:

KETS VOICE HARDWARE AND SERVICES

US
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Mitel Business Systems, INC.

1146 North Alma School Rd

Mesa AZ 85201

Line CL Description Delivery Days Quantity Unit 
Issue Unit Price Contract Amt Total Price

1 0         0.00 EA         0.00000         0.00         0.00KETS Voice Hardware and Services

 Extended Description 
KETS Voice Hardware and Services 
Discount off MSRP 
E-Rate Eligible Categories: 
Telephone System Hardware 38% 
Auto Attendant/Voicemail 38% 
Operating System Software 38% 
Cables/Accessories 0% 
Installation/Initial Configuration 36.5% 
Training (Technician/System Admin Training) 36.5% 
Maintenance (Hardware) Support 10% 
Maintenance (Software) Support 10% 
Non E-Rate Eligible Categories 
Telephone Handsets 38% 
Voice Training (End User) 36.5%Voice Professional Services 20% 
Voice Accessories 38% 
Mobility Software 38% 
Voice End-User Software 38% 
 
AGENTS: 
Gibson Teledata, Inc., for Information & Quotes contact: Shannon Gehlhausen, (317) 802-2522, sgehlhausen@bgibson.com 
 
Matrix Integration: Dan Fritch, (812) 481-5090, dfritch@matrixintegrations.com ADDED 9-10-13

        0.00Total Order Amount:



See “Attachment A” for Terms and Conditions. The terms and conditions set out in “Attachment A” are
incorporated into and are a part of the Contract.
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